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FOR IMMEDIATE RELEASE 

 

Malaysia Healthcare Enhances Continuity of Care for  

Healthcare Travellers from China  

 

 

KUALA LUMPUR, 20 May 2021 – Malaysia Healthcare Travel Council (MHTC) today signed 

two Memorandums of Understanding (MoUs) with China’s International Medical Exchange & 

Cooperation Committee (IMECC) and Hangzhou Rende Maternity Hospital respectively with 

the aim to collaboratively improve the patient experience for healthcare travellers from China.  

 

These partnerships will encourage knowledge exchange between IMECC and Hangzhou 

Rende Maternity Hospital with MHTC through a series of virtually conducted Continuous 

Medical Education (CME) sessions, whereby Malaysian and Chinese healthcare experts will 

explore and discuss industry best practices and healthcare matters. Additionally, the 

partnership with each respective entity will also open doors for patients from China to seek 

safe and trusted treatment options with Malaysia Healthcare through consultations with their 

doctors at home.  

 

“Through our partnerships with IMECC and Hangzhou Rende Maternity Hospital, we are 

confident that healthcare travellers from China will benefit from a more holistic patient journey 

experience which offers continuity of care with excellent pre and post care services. I look 

forward to the knowledge exchange sessions as this will strengthen our reputation for 

delivering world-class quality healthcare services which exemplifies patient trust and caters to 

the ever-changing healthcare traveller needs,” said Mohd Daud Mohd Arif, Chief Executive 

Officer of MHTC. 

 

Malaysia is an increasingly preferred healthcare destination for healthcare travellers from 

China, particularly since Malaysia has been positioned regionally as the Fertility Hub of Asia 

and has experienced a 300% increase in demand for fertility treatments between 2011 to 

2016. By the same token, Malaysia has also been positioned as the Cardiology Hub of Asia, 

being home to highly reputable cardio health institutions which have achieved many 

breakthroughs in the field of cardiology. Moving forward, Malaysia will also be showcased as 

the Cancer Centre of Excellence.  

 

“IMECC is pleased to partner with MHTC, the government agency that promotes the country’s 

healthcare travel industry, known as Malaysia Healthcare, around the globe. With the 

acknowledgement of Malaysia’s renowned reputation in providing fertility, cardiology, and 

oncology treatments, we hope to establish a long-term partnership where both countries’ 

medical experts can join forces and work towards medical and service excellence,” said Ching 

Manho, President of IMECC. 
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Ren Ding Xiang, Dean of Hangzhou Rende Maternity Hospital, shared that the institution will 

be working closely with the Hangzhou Malaysia International Referral Centre to ensure a 

seamless patient experience for those seeking additional treatment in Malaysia, “As a 

renowned private hospital that thrives on providing high quality fertility related services to our 

patients, Hangzhou Rende Maternity Hospital looks forward to embarking on a journey with 

Malaysia Healthcare to elevate our patients’ healthcare journey experience. We aim to provide 

patients a greater medical experience where they can get additional consultations from 

Malaysia’s healthcare experts.” 

 

In July 2020, Malaysia was among the first countries to establish a medical travel bubble and 

began receiving healthcare travellers into the country, especially for those who require timely 

treatments such as cardiac and cancer patients, subject to strict Standard Operating 

Procedures. Healthcare travellers from China can get more information on how to enter 

Malaysia for medical treatment by visiting https://www.malaysiahealthcare.cn/.   

 

-END- 

 

For any queries: 

 

Shobena Singam  

Vice President,  

Public Relations and Corporate 

Communication  

Malaysia Healthcare Travel Council 

shobena@mhtc.org.my 

 

Reuben Yuvaraj 

LEWIS Communications 

reuben.yuvaraj@teamlewis.com 

 For media queries: 

 

Joyce Gan 

Assistant Manager,  

Public Relations and Corporate Communication 

Malaysia Healthcare Travel Council 

joyce.gan@mhtc.org.my 

 

 

ABOUT THE MALAYSIA HEALTHCARE TRAVEL COUNCIL 

The Malaysia Healthcare Travel Council (MHTC) is a government agency that has been entrusted with 

the responsibility of curating the country’s healthcare travel scene. Founded in 2009, MHTC works to 

streamline industry players and service providers in facilitating and growing Malaysia’s healthcare travel 

industry under the brand “Malaysia Healthcare” with the intended goal of making Malaysia the leading 

global healthcare destination.  

 

Start Planning Your Healthcare Journey with Malaysia Healthcare 

To find out more information, visit: https://www.malaysiahealthcare.cn/ or contact the MHTC Call Centre 

at    1-800-188-688 (within Malaysia) or +603 272 68 688 (outside Malaysia), which operates from 

Mondays to Fridays from 9.00am to 6.00pm (GMT +8). 

 

Experience a seamless end-to-end patient journey beginning at our Malaysia Healthcare Concierge 

and Lounge(s) located at: 

• Kuala Lumpur International Airport (KLIA): Arrival Hall, Gate 8 (+ 603 8776 6168) 

• Kuala Lumpur International Airport 2 (klia2): Departure Area, Level 3 (+603 8778 5566) 

• Penang International Airport (PIA): Level 1, Arrival Concourse (+ 604 643 1626) 

https://www.malaysiahealthcare.cn/
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Malaysia Healthcare Social Media 

• WeChat: 马来西亚医疗 

• Facebook – facebook.com/malaysiahealthcare.org     

• Instagram – instagram.com/malaysiahealthcare   

 

Malaysia Healthcare’s Recent Awards & Recognition: 

International Medical Travel Journal – Medical Travel Awards (2015-2020) 

• Health and Medical Tourism: Destination of the Year – Malaysia (2015 – 2017, 2020)  

• Highly Commended - Health and Medical Tourism: Destination of the Year – Malaysia (2018 and 

2019)  

• Health and Medical Tourism: Cluster of the Year – Malaysia Healthcare Travel Council (2016-2020) 

 

International Living (Global Retirement Index 2015 - 2019) 

• Malaysia - “Best Country in the World for Healthcare” 

 

Asia Pacific Healthcare & Medical Tourism Awards (2017 – 2020) 

 

MasterCard-Crescent Rating Global Muslim Travel Index (2011 – 2019) 

• Top Country for Muslim Travel 

 

World’s Best Hospitals for Medical Tourists by the Medical Travel Quality Alliance (2013, 2014, 

2017-2019) 

 

For more information and details on awards listing, visit: www.malaysiahealthcare.org   

 

 

 

 

http://www.malaysiahealthcare.org/

