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WHAT IS IN IT FOR YOU?

Are you looking for real insights and in-depth research on medical travel industry? Interested 
in expanding your network and connecting with inspiring leaders within the healthcare 
community? Join us at insigHT2018 conference on 3rd and 4th September 2018.

insigHT, the leading medical travel market intelligence conference in the region, provides 
more than just a forum for thought leaders and medical travel experts to collaborate, innovate 
and share knowledge to foster the development of the industry. It is an experience where 
new connections and lasting opportunities are created. 

This year, insigHT presents the theme of “Building Trust Towards Excellence”.  Emphasising 
on building our greatest asset, trust, the conference will explore how this indispensable 
component fortifies networks, partnerships, relationships and initiatives, while opening 
avenues to create new opportunities throughout the value chain. With a strong vision to see 
insigHT become a reputable international conference by 2020, this conference is held 
annually to highlight progressive trends, research and best practices. This is a good platform 
to strengthen the local and regional healthcare travel ecosystem through long-term 
development within the industry.



WHY SHOULD I ATTEND? 

Explore new opportunities to penetrate and expand your business
in medical travel

Networking opportunity with key industry players

Masterclass (by invitation) and workshop

Get the latest medical travel insights and trends 

EXPLORE MALAYSIA’S MEDICAL TRAVEL
AND WHAT THE INDUSTRY CAN OFFER!
EXPLORE MALAYSIA’S MEDICAL TRAVEL
AND WHAT THE INDUSTRY CAN OFFER!

WHAT’S NEW IN insigHT 2018? 

Get the latest industry information, facts and address significant issues which can
change how you think of your business sector.

Exclusive masterclass for C-LEVEL (by invitation)

Find out what, why, when and where we are now in the industry. Get the latest tools
to grow your business to the next level.

What makes Malaysia’s medical travel industry tick? Broaden the horizons of your
knowledge by exploring and understanding the inner workings of a successful
healthcare travel industry. An opportunity not to be missed. 

Dedicated workshop for industry players

New exposure for non-industry players

Building trust towards excellenceBuilding trust towards excellence

Real data and information on medical travel which cover market, industry and
consumer insights

Insights and in-depth relevant research with differentiated values for industry players

Discover opportunities and challenges in the medical travel market

Positive intellectual growth

•

•

•

•

Locate investment opportunities

The potential for strategic partnerships

•

•

Network with healthcare professionals, leaders from the local and international
healthcare industries

Forge lucrative collaborations and partnerships

Direct face-to-face connection with future clients

•

•

•

Learn from industry experts

Input for industry and non-industry players on the expansion of medical travel business

Explore on systematic framework and practical aspects 

•

•
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insigHT2017 ATTENDEES PROFILE

Private healthcare

63%
Government

20%
Academia

4%
Tourism

3%
Others

10%

The Right People

The Right Level

The Region

C-Level

25%
Manager

27%
Government

16%
Business owners

6%
Others

26%

Malaysia

75%
International

25%

(Based on insigHT2017 attendance)

insigHT2018 EXPECTED ATTENDEES

MHTC member hospitals

CEOs, management and marketing
representatives of hospitals

Doctors, nurses and allied health

Healthcare Industry players

Airlines Professionals / Marketing 

Social media influencers

University professors and educators

Travel Agency business owners

Hospitality Professionals / Marketing

More than 70% of the delegates rated Keith Pollard’s workshop on
branding was “Excellent & very good”

Educational, Hope I can attend future workshops.

An eye opening conference on MHTC towards company
growth,branding and opportunity for more revenue.

Congratulations on organising this good event.
Looking forward for next year event. THANK YOU

(Testimonials from insigHT2017 attendees)



VENUE INFORMATION

SPEAKERS LINE-UP

Aloft Kuala Lumpur Sentral
No. 5 Jalan Stesen Sentral,
Kuala Lumpur, 50470, Malaysia

3.1328° N, 101.6861° E

Search on

Public Transport

Shopping

Airport Links

• 6 minutes walking distance from KL Sentral Station
• 28 minutes ride on KLIA Express Train from KLIA/KLIA 2  

• 5 minutes walk to NU Sentral
• 15 minutes drive to Mid Valley Megamall
  

• 55 minutes drive from KLIA/KLIA 2
• 6 minutes walk to KL Sentral (Transport hub) 
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REGISTRATION INFORMATION

CATEGORY

MHTC Members
and Academia

to enjoy our SPECIAL RATES!
Promotion ends on 31 August 2018.

REGISTER

NOW

• All fees are subject to 0% GST starting from 1 June 2018 onwards
• SST (Sales and service tax) is applicable to the price mentioned above
• This conference is HRDF and CPD (for nurses only) claimable (for Malaysian delegates only)
• Fees include 1.5-Day insigHT2018 conference, an official insigHT2018 conference kit,
  certificate of attendance and meals throughout the conference
• Elite member hospitals are entitled to receive one complimentary ticket and additional
   tickets can be purchased at member price

1. Click “Register Now” at www.mhtc.org.my/insight2018 

2. Submit form 

3. Make payment via bank transfer, cheque or Telegraphic Transfer

    to Malaysia Healthcare Travel Council 

HOW TO REGISTER?

MHTC Partners,
agencies and
stakeholders

General Admission

International

RM 1,500

PRICE

RM 2,000

RM 2,500

USD 800

10% off
for every third ticket onwards

• Nur Farhana
019 919 8434

farhana@mhtc.org.my

• Ch’ng Zi Man
012 327 0960

chng.zm@mhtc.org.my

Sales Contact



MALAYSIA HEALTHCARE GLOBAL RECOGNITION AWARDS

This conference is organised by: 

Malaysia Healthcare Travel Council 
(an initiative by Ministry of Health Malaysia)

Level 28, Lot 28-0,Tower 2, Menara Kembar Bank Rakyat, Jalan Rakyat, 50470 Kuala Lumpur, Malaysia
Tel: + 603 2267 6888 Fax:+ 603 2267 6868 MHTC Concierge: + 603 8776 4168 (KLIA)  + 604 643 1626 (PIA) 

MHTC Call Centre: 1-800 188 688 (within MY)  + 603 2726 8688 (outside MY) callcentre@mhtc.org.my

www.mhtc.org.my

2018
• Winner: Health and Medical Tourism:
   Destination of the Year – Malaysia (2015 – 2017)

• Highly Commended: Health and Medical Tourism:
   Destination of the Year – Malaysia (2018)

• Winner: Health and Medical Tourism:
   Cluster of the Year (2017 – 2018)

2018

76 21
55


